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Graduate School of Business Administration, Keio University
Grand Design by Japan

January 20, 2016, Wednesday 13:00-18:30
(in English)
2015 Forum 4

Innovation in Global Perspectives

Summary: How to implement innovation in real world is the issue of this forum. In inviting
three prominent speakers, we discuss what is required in innovation. The first speaker is Instructor
The second speaker is Professor Helmut Prendinger (National Institute of Informatics) discusses his work on
control system of drone-based delivery system. The Third speaker is Instructor R.O. Stapf (the service
institute japan) discusses “service management” of manufacturing as competitive edge.

Program

13:00-13:10 Orientation, Tomofumi Anegwa, Keio University, Professor, Graduate School of Business
Administration “Introduction”

13:10-14:40 Lecture 1, Ashok Roy, JapanEdge, Stay Kool, “Introduction of “B-one” services in Japan —
Revolution in home electronics”

14:50-16:20 Lecture 2. Helmut Prendinger, Professor of the National Institute of Informatics, “Service
Innovation by Drone Network and Software,”

http://www.nii.ac.jp/faculty/dgital _content/prendinger_helmut/

16:30-18:00 Lecture 3. Dr. R.O. Stapf, Founder and President of Service Institute Japan, “Comparative Study
of Services Management” http://www.tsij.org/about-ja.html
18:00-18:30 Wrap-up

Venue: Graduate School of Business Administration, Keio University, Collaboration Complex building, 5F,
Executive Room

Map: http://www.keio.ac.jp/ja/access/hiyoshi.html

Time: January 20, Wednesday, 13:00- 18:30

Method: Cross-Disciplinary Research and Education in Forum Style

Language: English

Participants: Professionals, students, and the general public (Preregistration required.)
Video: Live video is available upon permission of speakers.

Live: http://www.ustream.tv/channel/keio-grand-design

Recorded: https://www.youtube.com/user/KeioGrandDesign

Homepage of records: https://sites.google.com/site/keiogranddesign/
Coordinator: Professor Tomofumi Anegawa
Sponsor: Grand Design by Japan, Keio University, Graduate School of Business Administration
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Fees: Free (Preregistration is required.)

Application:

Method 1. Please fill in the last page of this document and send it by e-mail or fax.
keio.grand.design@gmail.com / Fax 045-562-3502.

The same form is available from http://anegawa.kbs.keio.ac.jp/Grand_Design_Project/
http://anegawa.kbs.keio.ac.jp/Grand_Design_Project/index2.html

Method 2. Send by mail form http://anegawa.kbs.keio.ac.jp/Grand_Design_Project/infoforum.html
Method 3. Please fill in the entry form of the program.
https://anegawa.kbs.keio.ac.jp/Grand_Design_Project/application/

E-Learning Past Lectures : https://www.youtube.com/user/KeioGrandDesign

Organizer for Grand Design by Japan: Graduate School of Business Administration, Keio University
Supported by the Keio Longevity Initiative under the Top Global University Project

Contact information

Anegawa Tomofumi, Keio University, Graduate School of Business Administration

4-1-1 Hiyoshi Kohoku-ku, Yokohama, 223-8526, Japan, Tel. 045-564-2015, Fax. 045-562-3502

E-mail: keio.grand.design@gmail.com,

HP: http://anegawa.kbs.keio.ac.jp/Grand_Design_Project/index2.html

<Those who want to be registered for the future announcements, please fill in your profile and contact

information in a following form. https://anegawa.kbs.keio.ac.jp/Grand_Design_Project/application/ >
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Fax.045-562-3502 or keio.grand.design@gmail.com

Application Form for Grand Design by Japan

Both Japanese and English information is required if available.
Name (FX44)
Name of School, Department (if available) (5284 « )@ F BB SER:44)

Year (%#:4F) Undergraduate [Master /Ph.D.
Name of Affiliation, Position (if available) (#5754t - ki)

Address ({¥77)_T

Contact (E##&5E)_Tel.: Fax.. E-mail:
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General principles regarding to an individual participant information, recording and storing pictures of the event, and
documentation are applied as shown in [74—F 52 VRV D LB X OG- 123 - 23—k >V OkeEE ] (in

Japanese). Written agreement will be asked when you participate in the forum.

Contact Information

Office of the Grand Design by Japan Program

Graduate School of Business Administration, Keio University,

4-1-1 Hiyoshi Kohoku-ku, Yokohama-city, Japan 223-8526

Tel. 045-564-2015, Fax. 045-562-3502

E—mail: keio.grand.design@gmail.com Anegawa

HP [ http://anegawa.kbs.keio.ac.jp/Grand_Design_Project/index2.html
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