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Graduate School of Business Administration, Keio University
Grand Design by Japan

March 13, 2016, Sunday 13:00-18:30
(in Japanese and English)
2015 Forum 5

Education, Services in Global Perspectives

Summary: Education and service management are two important issues for Japan in global
perspectives. By inviting four speakers, we will figure out the present status and future agenda
for these issues. The first speaker, professor Naotaka Watanabe will make his final lecture as
Keio University Professor, on education and selection of people from psychological approach.
The second speaker, professor Harumi Ao will discuss “global and local” perspective on
education based on his experience. The third speaker, professor Hiroshi Tanaka will make his
integrative view on “Service Management” based on his education worldwide. Finally, Dr. R.O.

Stapf will make his interim report on his international survey on service management.

Program

13:00-13:10 Orientation Tomofumi Anegwa (Professor, Keio University, coordinator of this forum)
13:10-14:40 Lecture 1 Naotaka Watanabe (Professor, Keio University) “Education and Selection of Human
Resources - Psychological Approach beyond Nature vs. Nurture Debate”

14:50-15:50 Lecture 2 Harumi Ao (Professor, Shimane University "The New Tide of Glocal Human
Education and Shimane University : Prospect from my personal experience”

16:00-17:30 Lecture Hiroshi Tanaka (Professor, SKEMA and Japan Advanced Institute of Science and
Technology) “Service Science”

17:30-18:00 Lecture 4 R.O.Stapf (CEO, the Service Institute Japan) [ Comparative Study of Services
Management, New Survey |

Venue: Graduate School of Business Administration, Keio University, Collaboration Complex building, 5F,
Executive Room

Map: http://www.keio.ac.jp/ja/access/hiyoshi.html

Time: March 13, Sunday, 13:00- 18:00

Method: Cross-Disciplinary Research and Education in Forum Style

Language: Japanese and English

Participants: Professionals, students, and the general public (Preregistration required.)
Video: Live video is available upon permission of speakers.

Live: http://www.ustream.tv/channel/keio-grand-design

Recorded: https://mwww.youtube.com/user/KeioGrandDesign

Homepage of records: https://sites.google.com/site/keiogranddesign/

Coordinator: Professor Tomofumi Anegawa

Sponsor: Grand Design by Japan, Keio University, Graduate School of Business Administration
3
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Fees: Free (Preregistration is required.)

Application:

Method 1. Please fill in the last page of this document and send it by e-mail or fax.
keio.grand.design@gmail.com / Fax 045-562-3502.

The same form is available from http://anegawa.kbs.keio.ac.jp/Grand_Design_Project/
http://anegawa.kbs.keio.ac.jp/Grand_Design_Project/index2.html

Method 2. Send by mail form http://anegawa.kbs.keio.ac.jp/Grand_Design_Project/infoforum.html
Method 3. Please fill in the entry form of the program.
https://anegawa.kbs.keio.ac.jp/Grand_Design_Project/application/

E-Learning Past Lectures : https://www.youtube.com/user/KeioGrandDesign

Organizer for Grand Design by Japan: Graduate School of Business Administration, Keio University
Supported by the Keio Longevity Initiative under the Top Global University Project

Contact information

Anegawa Tomofumi, Keio University, Graduate School of Business Administration

4-1-1 Hiyoshi Kohoku-ku, Yokohama, 223-8526, Japan, Tel. 045-564-2015, Fax. 045-562-3502

E-mail: keio.grand.design@gmail.com,

HP: http://anegawa.kbs.keio.ac.jp/Grand_Design_Project/index2.html

<Those who want to be registered for the future announcements, please fill in your profile and contact

information in a following form. https://anegawa.kbs.keio.ac.jp/Grand_Design_Project/application/ >
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Fax.045-562-3502 or keio.grand.design@gmail.com

Application Form for Grand Design by Japan

Both Japanese and English information is required if available.
Name (Fk44)
Name of School, Department (if available) (5284 « )@ FEBIBFFERE44)

Year (%#:4F) Undergraduate [Master /Ph.D.
Name of Affiliation, Position (if available) (4575 5t - $eHik)

Address ({¥77)_T

Contact (EE#&5E)_Tel.: Fax.: E-mail:

LFRHIATL, 74T LB hTe~T, KTaTTLHEI 7 4 —T 5 L RO DB KOG - #5236 - B —F 0l
WZOWTEKEEIDME NG RIRE, 1557, L, REFOEENEHINET,

General principles regarding to an individual participant information, recording and storing pictures of the event, and
documentation are applied as shown in [74—F AU RO ABLOGER 123 - B3 — %058V R E I (in

Japanese). Written agreement will be asked when you participate in the forum.

Contact Information

Office of the Grand Design by Japan Program

Graduate School of Business Administration, Keio University,
4-1-1 Hiyoshi Kohoku-ku, Yokohama-city, Japan 223-8526
Tel. 045-564-2015, Fax. 045-562-3502

E—mail: keio.grand.design@gmail.com Anegawa

HP [ http://anegawa.kbs.keio.ac.jp/Grand_Design_Project/index2.html
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